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LT | TBA

Céac 3h than i, cac Bl n L acre@n BIbook facebook marketirigM, t phfn trong
trong tai i u gilng d Facebook Marketingt Céng tyTNHH Richardtaili u n "cy g e’
viJ} bién séh d a trén kinh nghim c& nhan, nRn h tr t t nhAl cho cac anh ¢ c vién,
nh ng ng€ i Langnwindghedhhyg ngyd & m-g KWL N ngrgo "~ i
ng€ i Lang trtn tr° idhgdoanh dghpm a mBhmh @, rlgprel i m,
Lau LiBuQdoaphs h~" " ng t h8&ng, h andggtygmirh,ucacgnhnt m c.
ch hcvienmich cokinth ¢ s h Hatehobk MarReting, c6 anh'ch Lng s ©_ng
facebook mar ke tuiqd,ro anihcBthdgm cchhé@agbllha e i c8&c Lhn
lam dch v facebook kém uy tin.

Chinh vi \dy, khibiénséhci n s § ¢ h iviJtmong nmig €1 ndtinh nganh
ch Lanqthechifkic/jcnhfQbFacebook, L nhmglie&hohgs cl ng
nh g b€ ¢ Li lavhrfagebook Cup sach® I Wi clehindiing anh ¢ht nh ng
Liu@ts ¢ c h b [ithi ud hg@uag Facebook gilip anh @d cai nhin'tng thAWwQth
t rn@; Gjithi ucéach lam’tng thAFacebook Marketing; Gi thi' u chiti/} cac clly quing cao
baog m: Tkng | i ke, ngtaplsakvihaohangechesti t 8 £ ngudachdeo m,
hiugu.ni kimdlawmh ng | €u T, ch¥%ivijtguwic pGiddinmQ@ Smdg€ L’
th i gian, céng sc, tigh b ¢ I W, ciimorig@nh chchd .

NJu nh+€ anh itimFacdbeok Marketingck@iyénnghi | ©u ntm t h3
cu n sach nay khdong hu 2 ccltho Bn@chnhiQi. HGY gHb anh chtd phfn 2 ¢ a cu n sach
n"vy, I avirpdd i L c@’thilledo nhd t  h iHinh hinh ca Facebookvn d o ndliédln L |
tct ng ng " y. L m f ac egkiooankdy anfichn i@ chhi c¢h._

Cunsach mi dh&in thanh, vidy ril khé tranh khi nh ng sai sét nBlt nhl'ti
mongnldn  &y&/hphn A i ¢l ng nhegga ghch. Mx Bd md xin vui
long lién h: huynhhuuphuoc090@gmail.conokb theo s H thdd: 0917. 68 73 68 Hu8 n h
H whe c

n Wioan thin cu n Ebook nay t6i khéng Wkhong ¢ m hn anh cRMchdad L
ng#anh,m t nthf§ L «ttdie¢ oh dgv ngéhpchl g cvd®ngl), ng€

lubntruyr chotdéidmhngm i khi kh- khtn. BfbdincHmbnb- L i
ONNET TEAM, nh n g inuprESat canh bén tditronddbc ¢ h€hmg ot.r 3Xrim ¢ [ m
m i nyYa€uicungchinhlanhng nog& m HKn c § cukiwhnh ibianquh’

bau¢ a m3 ndecu weQooknay. C m hn nddfbiQib 4

Ths.Hu8 n h, \H Pkt
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l. T° NG QUAN V] FACEBOOK 1.
QUYMOTH., TRNG

nwh L f uiviJhg€imichdam tcaundi H€a t ha?minh Qtpm quantt ng
¢ avics d ng facebook trong kinh doanh:

VQ chung taoi,
[Facebook] gi=ng
nhl "EVQdag

nhati"p th” vao
nhvhng ntm| 19
GYLO©y, Fmlce
la mXt ph€n thi"t

y" U trong cong Vi <
- cea chung téi. -

A4

Dng Davi de Gr=atspstlo, NikeGi 8§ m L

nwung nmg@3nhng Davide Grasgio € mgi nivadaigd hb e k
t hcucsngcam i @ Uvi tnan,cons nigl®g hin td theo eb nht quing cao
¢ a Faceboi®800000 thi Rhpn. N tcon s kh ngT'!

DX rhag co thWHInhiQu taikhdn[f o, nh<€ng con s’  bly slgwmd, toil nl °n
v ytigm ntatty mgrd. £thdt L &ng ti Jjc v nkh&gthamtgmg@o h n
no.

Hintdi , | €idang facelpo@X chy/ju r hitd M 183 £, q utkircds cliiéu th
mthhntiilg a L i A€o L - :

tui1317chifm 20% | ®©dumgg n g€
tuil824chilm 43 % | ©dumgg n g€
tui2435chifm 28 % | ©dumgg n g€
tii3544chiim 6 % | i@ung.g ng€

P b IS i |

n VBiJT chi ti/p, m i bth tham kifo biwWu  s#u:
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Facebook Marketing Ebook

45% 43%
40%

35%
300/0 280/0
25% 20%
20%
15%
10% 6%
5% 2% 1%
0%
13- 17 18-24 25-34 35-44 45 -54 +55

biJju tIng quan\vQ n igdtdg facebook £ Vi’ t Nam.
(Ngu’ n: Internet)

NJu ch¥yggist at '2Wh kh&ch h"ng clng nh®nhggconh m3
shis c L&8ng | €u t©O©m nh€ sau:

Y Giai tri
17,600,000

Mua sdm & lam dep
7,800,000

gét& Kinh doanh Cong nghé
~— |14,000,000 16,400,000

7,400,000 |

S thich nguwoi dung facebook

Thé thao
13,000,000

a

D atheobiVvu L p h ©indung tién,da thiyg ‘€ €nhgkhadh®ng @ m n tadg
nganh la khéng @nh , W/ khéng mun néila cc ki | n. Chinhvind y , Li Qund 8§ng t |
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chinh 1a Bh khéng ¢h d ng ngay h th" ng khach hang kmgT nay. Huh]jt ¢ §c uedg " nh L
thWkinh doanh trén facebodkToi mu n nfehmthh 19§ u bay @t Ifnn a!

2. V. TRI C, A FACEBOOK MARKETING TRONGH
TH" NG MARKETING ONLINE

Nh+€ anh tcfdcébook la mtipHr/g a social media marketing trong th' ng marketing
channel de, i L Oy:

Affiliate
Blog Marketing

Marketing

Video
Marketing

QRCode Buzz/Viral
Marketing Marketing

ONLINE
MARKETING
CHANELS

Game Forum

Marketing ’ Seeding

ISVES Em@l
VEW G Marketing

Groupon, Search

B2B, B2C Social Engine

Marketing

site Media
Marketing



THS. HWNHH U PHh, Ci FACEBOOK MARKETING

Chinh vi d vy , f aceb ot khamiccing L i€ c§8c k°nh marketing
mar keting, mass mehlhdcha khdngméngachcivhawg M m, ukha Q

nguy hvh la nhiu anh chch'chym i f acebook m™ dtEamiénh khdce L «
trongthigang n L ©y, khi f athethodaronki, gapidmd ec §idii D¢ t L ng
c&ch L 8hiQw W Winhdeanhnh L « k hch rug clu@phé Bn. Chinh vi vy
facebok mar kW kha gungintfQru k€ nthWa kbhggéa dong @ cho cong

ty bth.

Ben ddnh npt@®Vn khai c¢c8c k°nh nh+€e tsEOthg dfthgvacdo ds, b
adnet woirni rHthich 8Vn k h a ing lam chijh dcketheo mé hinh sau:

Copyright: Dachoangcuong.com

Theo L - c § ¢ k ° nry x&hk wdbgite chinhhv&videids t € hhmigchiGh Do
nhau,t L - « BhawlénlVX mt h3nh n"vy, L1 i dB.i ch¥ng t a



Sau LO©y | ° m! h3nh fidgte g d kg vartaw khai:t i ng ng€

MO HINH ICA TRONG FB MARKETING

Copyr'igqht: Daohoangcuong.com

M6 hinh nay da vao i@ tfng vi ¢ thEl hiW khach hang, tth hi/l, s thich, nhan ki h ¢

(m'i quan h, tinh thg hén nhan, ctc v, nganh ngd, é ) ¢ j ding,rkgd€éh hang@n
ntng, t . I ra chijim¥d 1§61 r1i dund.cfo facebook fanpage, group, apps, event
cl ng ndn&ngchihdchlqgungcéopht'hpvih .

T vicqgqing c8o clng nhn$&ildhBdudg mh chang ta fith Khai trén
facebook, tagnhin & vQmHbinsightsxem minhhiMh L« L¥ng ch€©a? rTh2ch
t L -ucHhh [Qinsights va cinh Content (Ni dung) va ADS (Qing c&o) cho phu fp.

Chiti/f cach tid khai € L&bit 1 ph csau.
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. n. NH B THIeTLxP FACEBOOK FANPAGE CHO DOANH NGHI" P
C. ABYN
SAU nAY Su Lé& CON 1 NCHOGANHCH CRONBW¥I ' CS D, NG
FACEBOOK CHO KINH DOANH:

" i C1: THMT LoP TRANG FANPAGE RIENG CHO DOANH N&G®

EH

fifrangc . a bcthn hl, i LW b4n gi.i thi u doanh nghi p
ti°n m i ng€ i tr°n Facebook ph8t hi ' n ra bUn
t. i doanh nghd plicnat®inhankbBlbok c¢hagesghd®p ch¥

nhau bao g m:

Y

Local Business or Place Company. Organization or Institution Brand or Product

\ /
] |
-~
Vb ™\

&5 %

Artist, Band or Public Figure Entertainment Cause or Community

T. ng lo4i s&€ L€ ¢ ph% h p v.i t_.ng ho"n cl[nh
kinh doanh c¢_,a bUn. Chi huoynhhjuuphtoc.comn °lmo Uri g & «i Lva’
xin ph®p Ikthit nng an.h dic


https://www.facebook.com/business/products/pages
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Sau LGy | ° m t s’ |l €eu T cho fanpage clng ¢ty
trong khi bUn tUYo fanpage, nh€eng d€ ng nhe

f nIm blo r=yng Trang c_,a bUn c€ itbhi W§f Q! d

nghi p c¢c.a bin. H«y ch nh s a m: t[ ngdn

nhblt m t, t i La | ba, danh m,c Trang
qgul t*m kiJm |Ii°n quan.

T NJu c¢c- thW, n°u cl[€URd phangs webi i @whac@i
bUdn.

f Ch ' n Inh b3a r» r"ng nhblt LW thW hi ' n mti
nhdn bi/Jt I °"m [nh LY di n c,a bin.

f Tr[i | °n [nh hoHc video LW thW hi n tdhodnh
I [nh vQ s[n phXm hoHc thdm ch2 | " [ nh
lamvi ¢ ° L-. Ng€ i viJt rblt th2ch t[i | °n
c.a kh8ch hang b’ i L, uy t2n |7 mngtmud r ong
h"ng c¢c,a ng€ i d%ng. Ch2nh v3 vdy khi h’
dianh nghi p bdn chdc chdn r ung h° s € r blt
cho bdun.

V2 d, fanpage c.,a ng©n h"ng ANZ Vi t Nam

| )| ANZ Vietnam SY [] Hoang Cwong Home 3

Cung don vé té am mdi véi dich vu
Vay Mua Nha cia ANZ!

Ban chon Vespa hay lai suat ¢6 dinh chi 8,4% trong 2 nam?

e Liked v M + Following

B Message | eee

Timeline About Photos 50k Fans
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"N # ¢d BHKHAGH HANG Tik . A.K'AFANPAGES

n©y ch2nh |7 b€ ¢ t3*m hiWu insights kh8c h"n
Nh3n t ng thw, facebook ph%¥% hhn hhn v, i c¢c8c m
clng n°g hHp vitankh8ch h"ng Lhn |I'T ¢c§&§ nhon tr

Facebook cing ¢c- g i T cho ch¥%ng ta nh_ng chi
Nh. ng khg&8ch h"ng I T t€ ng c¢c,a b4n c- Li Wm g3
m3nh v, i ai n_ a?blH«lyQ xseamwu :x®t nh_ng v

f X8§c L "nh m t v'i nh-m ng€ i ri°ng bi t: tu
1 H coi tr ' ng LiQu g3®? Doanh nghi p c¢c.a bdUn
T C- nh-m n"o quan t©m hhn t_, i c¢c8c¢c s[n phXm,

I «i kkhng?t h°

C8c khuy/Jn ngh’ c.a Facebook d a c¢ch, yJJu tr°n
s€ L€ ¢ tr3nh by ko trong phfn sau c_a cu  n

" i C3: MO Nel DUNG H P DHN CHO FANPAGE

ntkng n, i dung hislp bdXn viiJJtvithow thio nc§ » n®t do
ng€ i th2ch, b3nh ludn v" chia sT b"i vilt
bdn trong B[l[ng tin.

f Vdch ra nh_ng s. ki n v" ch<€hng trs3dm oulng
thw I °n kJ holch tr€ ¢ cho b"i wviJt tr°n Tr a

10
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f Ph&t triWn th€ vi n h3nh [nh v" video thdt h
[nh hoHc video m" bUln L« ch_p hoHc quay vQ n

f Khi @€ inb3nh ludn vQ b"i viJJt c,a bln, h«y
cho m t c¢c©u h, i, h«y cho h bi Byl ulngnbUntei
| i ngay khi ¢- thW. Kh8ch h”"ng sé&n goun'n slaut
v'i gi~ . V3 vdy h«y tr[ |7 i, like h ngay kbh

T f n"ng th i, L.ng qu°n th'ng bg&8o v.,i kh8ch h"i
c- thw ti/Jp t,c tiJlp cdn h’ qua b i vi ]t c,
FacebobkKncta°n ¢ a hoHc LHt tYYi qufy |, t©n

th2ch Trang c¢c.,a b4n th'ng qua c8c ph€ehng ti
trang web c¢c_,a bdn.

" i C4: QUWiING CAO CHO FANPAGK £ BuN.

Facebook Ads

Reach the exact audience you want with
relevant targeted ads.

X©y d tngg thhi€ u tr°n Facebook kh'ng ch”™ c¢c- ngh
Trang c¢c_.,a bdun. M™  c - | € Li Qu quan tr ng hhn |
doanhnghi "~ p ¢, a m3nh. Thing qua qulng c8&8ag bdin
qguan t©m L/Jn nh_ng g3 b4ln cung cblp.

Qulng ¢80 nh_ng b7 Vi JJt duMrnc -t rnhni gQun EtE tir °xn

m i ng€ i th2ch, chiva/lJs TchaHbim3nth Ynud®e v Q"
c. a h’ hhn.

11


https://www.facebook.com/business/products/ads#boosted-posts
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Tdo v° qulng c8o s. ki n tr°n Facebook LW Ii°®
nfm bRiem moqa/ltnige b8a €Ja L i t€ ng c- nhiQu Kkt
hi u c,a b4n ph% h  p nhblt. M, c ti°u khing phl
t€ ng g m nh_ng kh&8ch h”"ng v° ng€ i _.ng h, th

S d,.ng ph€mmgghicEPodpl qul 6t LWi 8 t hfa h-a kh[ n
t€ ng m c ti°u ¢, thW c_,a bUn. Ph€hng ph8&p n-~
chuywn L i cao nhblt LJn nh_ng ng€ i c¢- nhiQu

Phfn qulng c8ots € rto@gc pnh-fin cthii/jptitheo ¢, a cu’  n

" # uvd M<.HUQUA#<- .(') . (ud CHMNH KHI GIN THIWT
Facebook c¢c- nhiQu c¢ctng ¢, kh8c nhmnh. gi %p bUn

f Truy c¢cdp Thing tin chi tiJt xTu ahng ncg al Vi Yon

c:- thw ph8t tri Wn hhn n_a nh_ng n,i dung

1T S d. ng Th'ng tin chi tiJJt Trang LW hi Wu
blfo xem x®t gi.,i t2nh, tu i t8c v” khu v,
doanhnghi  p c¢c.a b4n LW bin c¢- thw ti/f]lp t_c
nay.

f H«y xem x®t vi ¢ th nghi m c8c h3nh [nh
I'T qulfng c80o s€&€ cho b4n biJt hi " u qul ho
m t nh- m8qukhgc cho m,i th!'ng tin nhon ki
tiJJp cdn. Facebook s€& t L ng t i €u h-. a
ng©n s8ch hhn cho qulfng c¢c8o hoUYt L ng hi’

Trong kh§8 nhiQu tr€ ng hc®ccdaakhSephih " mgkh§ |

vi ¢ x8c L nh r» doanh s c.a m3nh bao nhi=°u
d. ng cl k°nh marketing online v~ offline. Nh i
facebook ¢, auddanh rnghtir pc sta JJp ¢ a h " ng LW m
online. Do vdy, v! h3nh chung doanh s L- kh?
to"n | cho offline. Ch2nh v3® vdy anh c¢ch’ ner

minh,c a h"ng m3nh. V" thdt s, Li Qu n"y ph, thu,

12


https://www.facebook.com/business/products/ads#top-targeting-options
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PHEIN TlIeP THEO C, ATAILI "UNAY St HHWNG DxNANH CH. M. T CACH CHI
Tle T QUENG CAO C, A FACEBOOK BAO G™ M:

\% . s o .
Quing c8o ttng | i kgekhidchehang@m en Ltat ddrogghnth€ n g hi

v Quingcdo lbaivic afanpageGi a ttng t€hng t8c v b8&8n h"ng cho fans

v Qul ng c Bgdink eBsite: i u  h Yitdung wugep vao website

\%

Qulng céo video trén facebook: Thiiggknhchdi N t h<@hng hi '

CHitriccat ngpfnscém L @giithi uvQ p h €tegung tab, vid H hinkvcho
t ng lod qulng céo va chi ff cacb @; lam sao cho cac b vién d dang th ¢ hanh nkil

[I. Hh NGDxNQUi NG CCO TI NG LI KE CHO FANPAGE

Ca&canh ch’™ thon m/jn, chdc mhiigQw ngnH ¢ ke'h dih §t t Ty
|l i ke hay t<€hng t nh€ vdy. Nhi Qu anh c¢ch’ v’ ¢

m ¢ gi 8 kh8c nhau tuy nhi°n theo ng€ i vil/Jt L
|l "m g3, h d%ng pmh€hndg aph®g gdhuXxn L i t<€ ng Kk
I bBly s~ 1€ ng r“i tn ch°nh | °ch?

Rblt nhiQu tr<€ ng h p khg8ch h"ng L« b’ 1 _a LTlo
bén targt chuXn L i t€ ng kh8§chthhhg (©%ndsmi Qm?
t€ehng t8&c rblt t t, b&8n h"ng ra doanh s ngay,
khg&ch h”"ng nh¥dm chYy gi 8 rT tn ch®°nh | c¢ch | 1
Le c!

V3 vdy theo quan ilLiwm]tc,, aanch§ cnhh©nv 'nge€gc bUn d
nh€ng Cé&NG NaN BleT Vé né& T, NG CHYY &T NH[T V
s€ LIm bfo hhn vQ:

-Gi 8: M3nh L« ch4y n°n cing bift L€ ¢ gi § th
v’ c- tso§nt 2nrhhblt L nh.

-Target: BiJJt ph©n nh-m L i t€ ng, chuy°n s®©
Lv“ng T md3nh hay kh'ng, c¢cfn g-p T ra sao.
-Chi/Jln I € ¢c: Hi Wu L€ ¢ Facebook Ads ths3 s¢g t
riengminhmakhéngh, t hu, ¢ v~ ™o ai

13
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Sau Loy |~ 1 s vz d, cho anh c¢ch" c¢c%ng thbly:
V2 d, ttng like ¢c.,a nh«n hi u MILO VI T NAM:
Lwong Quynh Mai and Thiy Lyna like this 2

w MILO VIET NAM
Sponsored

Bi quyét dé bé thé hién tinh yéu throng voi me moi ngay? Like dé xem
cac Me chia sé nao!

MILO VIET NAM
Food/Beverages ily Like Page
93,760 likes

vz d, gulflng c80 ¢, a SAMSUNG VI ETNAM
Vii Thity Trang, Nguyén Thé Cwong va 14 ban khac thich didu nay. >

Samsung Mobile Vietham

Puoctai tro

Chao mirng ban dén voi trang Facebook chinh thirc ctia Samsung Mobile
Vietnam.

Samaung GALAXY €55 | Gearm

U I

Samsung Mobile Vietnam
Sdn phamel,cr‘l YU 3 ife Thich trang
1.402.708 ngudi thich

14
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Qulflng c8o0o ¢, a COKE

Tuy nhi°n trong vz d, d+e€ i Loy, ng€ i vilJt
Bank (S€ L€ c¢c ph©n t2ch ko hhn trong | _ p h’

15











































































